
Conference cancellation terms: 
2024 European Enneagram Conference From June 7 to June 9 2024 
 
Ticket purchase: 
Tickets can only be bought at https://www.ieanetherlands.com/en/conference/register. The rate of 
the tickets is depending on the time of purchase according Central European Time. 
 
- Super early Bird rate €395 (booked before November 26th, 2023) 
- Early Bird rate €495 (booked before February 1, 2024) 
- Conference ticket €575 (booked at or after February 1, 2024) 
 
Cancellation Terms: 
All cancellations must be made in writing through e-mail: support@ieanetherlands.com. The 
cancellation email must identify the participants name, email address and amount paid. 
Refunds will be given back according the refund terms. The rate of the refund is depending on the 
time of cancellation according Central European Time. Additionally, any participant who is owed a 
refund will have their refund processed on the payment system used to register for the conference. 
No Cash refunds are allowed. 
 
The refund terms will be followed regardless of cancellation reason. That includes an act of nature, 
inclement weather, terrorist threats/attacks, Covid or Covid relates issues, death or tragedy, or any 
other unforeseen circumstances that would deem you unable to attend the conference. 
 
Refund terms: 
- Any cancellation occurring before February 1, 2024 80% of the registration fee will be refunded. 
- Any cancellation occurring between February 1, 2024 and April 19, 2024 50% of the registration 
fee will be refunded. 
- No refunds will be issued for cancellations occurring after April 19, 2024. 
Refunds may take up to 20 business days to process. 
 
Force majeure: 
In the event ‘IEA Netherlands Stichting’ is prevented from carrying out its obligations as a result of 
any cause beyond its control, such as but not limited to acts of nature, war, acts of terrorism, airline 
flight cancellations, Covid or Covid related issues, strikes, lock-outs, flood, commercially unfeasible or 
failure of third parties to deliver goods or services, ‘IEA Netherlands Stichting’ shall be relieved of its 
obligations and liabilities for as long as 
fulfillment is prevented 


